BZ6

GROUP

BKB Group Australia — Online Parts Shop

At BKB Group Australia, we stand behind the quality of our products and are committed to
ensuring your satisfaction. This Returns & Exchanges Policy outlines the conditions under
which items purchased through our online parts shop may be returned or exchanged.

1. Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have goods
repaired or replaced if the goods fail to be of acceptable quality, but the failure does not
amount to a major failure.

2. Change of Mind Returns

We understand that sometimes you may change your mind. While we are not required by
law to accept returns in these cases, we do offer exchanges on certain conditions:

e Return request must be made within 7 days of delivery.

e Product must be unused, uninstalled, and in original packaging, including all
manuals, accessories, and documentation.

e A 15% restocking fee may apply to returns.

e Return shipping is the responsibility of the customer.

o Custom or special-order parts are non-returnable unless faulty or incorrectly supplied.

To request an exchange, contact our customer service team
at returns@bkbgroup.com.au with your order number and reason for return.

3. Faulty, Damaged, or Incorrect Items

If you receive a faulty, damaged, or incorrect item, please notify us within 7 days of
delivery.

We will arrange one of the following at no cost to you:

e Areplacement part (if available),
e Arefund, or
e Arepair, if appropriate.

Please provide:

e Your order number,
e Photos of the damage/fault,
e A brief description of the issue.

In some cases, we may require the item to be returned for inspection prior to approving a
refund or exchange.
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4. Warranty Claims

Most of our parts are covered by a manufacturer’s warranty, typically 12 months from the
date of purchase. Warranty terms vary by product type. Warranty claims may require:

Proof of purchase,

Installation details,

Description of the issue,

Evidence of product fault or failure.

Products that fail due to incorrect installation, misuse, or unauthorised modification may
not be eligible for warranty coverage.

5. How to Return an Item
To initiate a return or exchange:

Contact us at returns@bkbgroup.com.au or call 1300 252 227.

Our team will provide a Return Authorisation Number (RAN) and instructions.
Pack the item securely, including all accessories and documentation.

Clearly mark the RAN on the package.

Return the item to the address provided.
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We recommend using a trackable shipping method. BKB Group Australia is not
responsible for items lost in transit.

6. Refund Processing

Once your return is received and inspected, we will notify you of the approval or rejection
of your refund. Approved refunds will be processed within 5-10 business days to the
original payment method.

7. Questions?

For assistance with returns, exchanges, or product issues, contact our customer service
team:

Email: returns@bkbgroup.com.au
Phone: 1300 252 227
Monday to Friday, 8:00 AM — 5:00 PM AEST

BKB Group Australia reserves the right to modify this Returns & Exchanges Policy at any
time without prior notice. Your statutory rights are not affected.
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