
   

   

 

Privacy Policy – BKB Parts Shop 
 
BKB Group Australia Pty Ltd 
ABN: 33 630 439 119 
Effective Date: 10th June 2025 

 
1. Introduction 

 
BKB Group Australia Pty Ltd ("we", "us", "our", or "BKB Parts") recognises the 
importance of protecting your privacy and personal information in accordance with 
the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). 
This Privacy Policy describes how we collect, use, disclose, and protect your 
personal information in relation to your use of our website, products, and services. 

 
2. Definitions 

 
• Personal Information is defined under the Privacy Act 1988 (Cth) as 

information or an opinion about an identified individual, or an individual who is 
reasonably identifiable. 

• Sensitive Information includes data such as health records, racial or ethnic 
origin, religious beliefs, or criminal records. We do not intentionally collect 
sensitive information. 

 
3. What We Collect 

 
We collect personal information that is reasonably necessary for, or directly related 
to, the provision of our goods and services, including: 
Identity Data: Full name, company name (if applicable), date of birth (if required) 
Contact Data: Billing and delivery addresses, email address, phone number 
Financial Data: Credit/debit card details (via secure payment gateways), transaction 
history 
Account Data: Login credentials, user preferences, support queries 
Technical Data: IP address, browser type and version, device identifiers, operating 
system, and usage patterns via cookies or analytics tools 
Marketing Data: Email preferences, feedback, responses to promotions 

 
4. Method of Collection 

 
We collect personal information: 
• Directly from you (e.g. when you place an order, create an account, or contact 

us) 
• Automatically through cookies and tracking technologies when you use our 

website 
• From third-party service providers (e.g. analytics platforms, payment gateways) 

We will not collect personal information by unlawful or unfair means and will take 
reasonable steps to inform you if your information is collected indirectly. 

 
     
 



   

   

 
 

 5. Use of Personal Information 
 

We use your personal information for the following purposes: 
• To fulfil orders and deliver goods and services 
• To communicate with you regarding orders, returns, or support 
• To maintain customer records and user accounts 
• To personalise and improve user experience on our website 
• To send you direct marketing material (only with your consent) 
• To comply with legal and regulatory obligations 
• To prevent, detect and investigate security breaches or fraudulent activity 

 
6. Legal Basis for Collection and Processing 

 
We collect and process your personal information based on: 

• Your consent (e.g. subscribing to marketing communications) 
• Performance of a contract (e.g. order fulfilment) 
• Compliance with legal obligations (e.g. tax or regulatory reporting) 
• Our legitimate business interests (e.g. website analytics and service 

improvement) 
 

You may withdraw your consent at any time by contacting us (see Section 13). 

 
7. Disclosure of Personal Information 
 

We may disclose your personal information to: 
• Third-party service providers such as: 

o Payment processors (e.g. PayPal, Stripe) 
o Logistics and courier companies 
o IT service providers and website hosts 
o Email or SMS communications providers 

• Government or regulatory bodies, where required by law 
• Legal or professional advisors 
• Other entities with your express consent 

 
Where disclosure is made to overseas recipients, we will ensure they comply with 
privacy protections equivalent to those required under Australian law. 

 
8. Storage and Security 

 
We take reasonable physical, technical, and administrative measures to protect your 
personal information. These include: 
• SSL encryption for all website transactions 
• Access controls to restrict internal use of data 
• Secure third-party storage and backup services 
• Staff training and confidentiality agreements 

 
We retain your information only as long as necessary for business and legal purposes, 
after which it will be securely deleted or de-identified. 

 



   

   

 
 

9. Cookies and Tracking Technologies 
 

Our website uses cookies and similar technologies for: 
• Session management (e.g. keeping your cart active) 
• Personalisation and remembering preferences 
• Analytics to improve functionality and performance 
• Marketing (e.g. Google Ads, Facebook Pixels) 

 
You may control or disable cookies via your browser settings. However, disabling 
cookies may impact your ability to use some features of our site. 

 
10. Marketing and Opt-Out 

 
You may opt-in to receive promotional communications. We will only send direct 
 marketing where: 
• You have provided express or implied consent, and 
• You have not unsubscribed from such communications 

 
You may opt out at any time by clicking the "unsubscribe" link or by contacting us 
directly. 

 
11. Access, Correction, and Deletion 

 
You may request to access, correct, update, or delete your personal information. We 
will respond within a reasonable time, and we may ask for identity verification before 
fulfilling such requests. There is no fee for making a request unless it involves 
significant administrative effort. 

 
12. Data Breach Notification 

 
If a data breach occurs that is likely to result in serious harm, and we are unable to 
prevent it, we will: 
• Notify affected individuals as soon as practicable 
• Notify the Office of the Australian Information Commissioner (OAIC) in 

accordance with the Notifiable Data Breaches (NDB) scheme 

 
13. Complaints and Enquiries 

 
If you believe your privacy has been breached, you may contact us to lodge a 
complaint. We will investigate and respond within a reasonable period. 
If you are not satisfied with our response, you may lodge a complaint with the Office 
of the Australian Information Commissioner (OAIC): 
GPO Box 5218, Sydney NSW 2001 
1300 363 992 
www.oaic.gov.au 

 
 
 
 

http://www.oaic.gov.au/


   

   

 
 
14. Changes to This Policy 

 
We may update this policy from time to time. Any changes will be posted on our 
website. We encourage you to review this policy periodically. 

 
15. Contact Us 

 
BKB Group Australia 
57 Greenhills Rd, Pakenham, 3810 
Phone: 1300 252 227 

 
 
By using our website and services, you acknowledge and agree to the terms of this 
Privacy Policy. 


